2020
Annual General Meeting
Package

Heartland Hospice Moose Jaw Inc.
October 15, 2020

Agenda
Thursday October 15, 2020 @ 6:30pm
St. Josephs Church Basement

1) Call to Order and Welcome
2) Quorum Established (7)
3) Adoption of the Agenda
4) Introduction of the Heartland Hospice Moose Jaw Board Members
5) Adoption of the 2019 AGM Minutes
6) Adoption of Chairperson’s Report
7) Adoption of Director/Committee Reports:
o Networking/Social Media
o Education
o Nomination
o My Wish
o Serenity Garden
o Fundraising
8) Annual Financial/Treasurer Report
o Notice to Reader
o Appointment/Re-Appointment of Professional Accountant – (Dan McCarron – Moose Jaw)
9) Amendments to Bylaws
o Special Resolution #1
10) Election of Directors
o Appointment of Scrutineers
o Call for Nominations from the Floor
o Balloting
11) Questions from the Floor
12) Adjournment

Annual General Meeting of HHMJ
October 8, 2019
Present: Angela Sereda, Dr. Kerrie Hetherington, Glynnis Ebert, Gerry Gieni, Trish Gottselig,
Lena Hartman, Della Ferguson, Dale Toni, Marina Harder, Donna Ackerman
Community Members: Grant Rathwell, Deb Gibson
Regrets: Kim Robinson, Lana Lalonde
1. President Welcome
2. Motion: Toni/Sereda that Trish Gottselig be the Chair of the AGM. CD.
3. Motion: Sereda/Hetherington that Della Ferguson be the Minute Taker for the AGM. CD.
4. Motion: Gieni/Hetherington that the Minutes from 2018 Annual Meeting be adopted as
circulated. CD.
5. Terms of Reference: An Amendment was made to the Terms of Reference: Item 2.0
changing the term served by Board Members from 2 years to 3 years.
Motion: Toni/Harder that the Terms of Reference for Heartland Hospice Moose Jaw be
accepted as amended. CD.
6. Treasurer’s Report:Gerry Gieni
Motion: Gieni/Ackerman that the Treasurer’s Annual Report be accepted as circulated. CD.

7. President’s Report
President’s report October 2019
As I reflect on the past year, I am so amazed by the people on this board who generously share their
gifts to further the journey of Hospice for Moose Jaw. I am also touched by the community of Moose
Jaw who have stood by us and volunteered to help in so many ways, from raising money to sharing their
talents and gifts to educate and promote hospice care for our friends and loved ones.
These are the highlights from the last year:
•
•
•

•
•

•
•
•

•

•
•
•

The data collected regarding usage of the room at Memory Lane has indicated a steady increase
in demand and utilization.
We are currently involved with SHA to initiate a survey with the families to assess satisfaction
and identify any areas for improvement
Thanks to the donation from the Early Bird Lions club, we were able to provide a TV, special
mattress for the bed, some furniture, privacy curtains and other extra items to make this room
more home-like.
With a donation from the Ackerman family we were able to stock a bookcase with several types
of support material and books for the users of the Hospice.
Keon Garden Center has again generously donated planters and flowers to make the outside
garden truly serene. They have been working with members of our team to bring the landscape
plans from Allison Birkett a reality. Thank you to Angela and Della for leading this project and
for all who tended to the plants over the summer.
We have a new team from SHA to work with and the philosophy has been so cooperative and
collaborative in the development of the Hospice.
We continue to promote My Wish for anyone who is nearing end of life by supporting their
special wish. Thank you to Glenny Eberts, Angela Sereda and Grant Rathwell.
In March we held a Gala event at the Mae Wilson theatre with special conversation with Greg
and Leone Ottenbreit. This event was so inspirational and with that event we were able to raise
funds to help with the garden.
Megan Welwood volunteered to share her gifts and lead us while practicing yoga. This event
raised more than $500 and reminded all of us to be kind to ourselves and treat us and others
with respect. The night was especially important because it reminds us to care for the caregiver.
In September Trish Gottselig organized a Trivia night with the proceeds going to Hospice. This
event was a lot of fun while being able to raise about $1200.
The pro bono lawyer has the application form for the charitable status and we recognize this is
the most important next project for us.
As we continue to advocate for Hospice Care we will continue to work with the partnership to
further these services.

8. Committee Reports
Networking Report- Lana: The website is being updated. And the “Charity Button” on Facebook is being
researched.
8.1 Education Report -Della: Two requests for Education presentations received this year. One fulfilled,
and one pending.
Also, Library resources were purchased for the use of Hospice families and staff, and placed in the
Family Room at Pioneers Lodge. These resources were purchased from the Ackerman Family donation.
8.2 Fundraising Report -Della:
a. An Evening of Love, Hope, Faith and Resilience (Leads: Angela and Della) Conversation with Greg and
Leone Ottenbreit at Mae Wilson Theatre March 28 at 6:30 Hors d'oeuvres served. Silent Auction Items;
Live music; then, Conversation with Greg and Leone; Testimony from Donna Ackerman, message from
President Lena, presentation of Quilt for Hospice from Colleen Oshowy, Song from Nicholas Hennink.
Proceeds: 2801.40. Well received, with 2020’s in the works for March 19, 2020
b. Compassionate Practices for the Giver (Lead-Della) Yoga and Meditations led by Megan Welwood.
Aug. 20: 267.00; Aug. 27: 305.00
c. Sons of the Pioneers Fundraiser: (Lead-Lana): June 20, 2019 Guitar Raffle
d. Trivia Night: (Lead: Trish Gottselig) Friday, September 20, 2019 by
Future:
e. The Gathering :Nov. 3 Hosted by Zion United at 730pm with proceeds going to HHMJ
f. Raffle of “Star Light” Quilt by Colleen Oshowy.: (Lead: Della and Lana)
Tickets on sale November 1…draw Date March 19, 2020
8.3 Charitable Status Report-Dale
The application for Charitable Status is ready to be sent, but now it has to be send electronically, so Dale
will set up a CRA account to do so.
8.4 My Wish Report-Glynnis
One application was made, but sadly the patient passed before the request was able to be fulfilled. We
are working on promoting this opportunity further in the community to bring awareness that it is not
simply available to patients in the Hospice unit, but to all Palliative Patients.
9. Election of new Directors: no elections required as no terms are expired
10. Review and Update of Bylaws
No updated required.

11. Risk Assessment and Mitigation Measures-Lena
We have identified possible risks and worked to mitigate these risks:
Communication Risk with SHA-we have a liaison with SHA giving us a process to follow for clear
communications.
Reputation Risk-we have a desire to maintain strong partnerships and to be fiscally responsible.
Financial Risk: We are transparent financially.
12. Questions/Comments from the floor
-Grant Rathwell offered Palliative Resources from his professional library to add to the HHMJ Family
library.
-Dale Toni expressed gratitude to the Knights of Columbus for the use of the Hall for Heartland Hospice
meetings.
13. Motion for adjournment:
Motion: Deb Gibson the adjournment of the meeting at 7:40pm.CD.

Chair/Interim Chair Report
Lena Hartman and Angela Sereda

This past year has been an exciting year for Heartland Hospice Moose Jaw Inc., and despite the
world changing all around us due to COVID-19 the board along with the community have
continued to support and raise awareness for hospice care in Moose Jaw.
Heartland Hospice Moose Jaw Inc. is a group of committed community members who have
worked together to advocate, raise awareness, and build partnerships with key stakeholders for the
establishment of dedicated Hospice Palliative Care for Moose Jaw and surrounding area. Since
2013, Heartland Hospice Moose Jaw Inc. has partnered with the Saskatchewan Health Authority
(SHA) and the Ministry of Health (MOH) with the common goal of facilitating Hospice Care for
Moose Jaw. After working collaboratively with the SHA and effectively tracking Palliative Bed
Utilization over the past two years, it is demonstrated that a dedicated facility is needed with an
increased number of Hospice beds.
We would like to say ‘Thank You’ to the SHA for their continued commitment and collaboration
towards Heartland Hospice. As a board we came together collectively and created an ‘Expanded
Hospice Care in Moose Jaw Proposal’ that we had the privilege of presenting to the Honourable
Warren Kaeding, Minister for Rural and Remote Health in September 2020. We walked out of
that meeting feeling like we were heard, understood and supported with our proposal.
As we look at Heartland Hospice Moose Jaw Inc., we are blessed for the successes of yesterday
and are excited for the opportunities in the future for hospice services within Moose Jaw. As we
look to navigate in the months ahead, it is with great sadness to announce that Lena Hartman will

be stepping down from the Board as Chair and as a Director. Heartland Hospice would not be
where it is today if it wasn’t for leaders such as Lena and the many others who have served on this
board up until present. We will miss their leadership, guidance and expertise and will continue to
be forever grateful for the contributions they have made towards hospice care in Moose Jaw.

Thank you.
Respectfully submitted,
Lena Hartman and Angela Sereda

Networking/Social Media Report
Lana Lalonde

The Networking/Social Media Report is responsible for management of all social media including
but not limited to email communications, web, Facebook, Instagram and Twitter. It also includes
the creation and distribution of press releases to a unified list of contacts including friends of
Heartland Hospice Moose Jaw, board member, organizational partners, government, supporters,
media and medical contacts.

This committee also manages internal communications and

electronic documents and resources for Heartland Hospice Moose Jaw Inc. Another exciting
component of this committee is the management of technology resources including but not limited
to online fundraising applications with raffle/donations, ticket management applications, team
resources and the main communication contact for Saskatchewan Liquor and Gaming Authority
(SLGA) account.
There has been an increase in donations this past year using our social media sites and, in that
regard, I believe we are getting more traction and visibility which is a great thing.

Thank you.
Respectfully submitted,
Lana Lalonde

Education Report
Della Ferguson

I am pleased to report on behalf of the Education Committee for the past year. Heartland Hospice
Moose Jaw Inc. were involved in three (3) separate education sessions within Moose Jaw this past
year which included:
1) Public presentation at Crescent View Manor
Heartland Hospice Moose Jaw Inc was invited to Crescent View Housing Cor-op Ltd. to present
on what Heartland Hospice is and how to access it. Dale Toni and I presented and were received
with very positive support and a rich discussion.
2) Family Led Care workshop
Heartland Hospice Moose Jaw hosted the Saskatchewan Palliative Care “Roadshow” on Family
Led Care featuring Carla Mitchell, Medical Social Worker, and Sandy Mahon, Registrar, Funeral
& Cremation Services of Saskatchewan; followed by a “Death Café” experience. The event was
very informative and well received. Jones—Parkview Funeral Home sponsored the Lunch for the
event.
3) Advance Care workshop.
HHMJ had plans in place to host “An ADVANCE CARE PLANNING PUBLIC SESSION to
Create your own Health Care Directive” for April 30th but due to COVID-19 had to cancel. As
an alternative, Advance Care information was placed on the HHMJ Facebook site in this regard
until such time as the public event can be hosted
Thank you.
Respectfully submitted,
Della Ferguson

Nomination Report
Dale Toni and Patricia Gottselig

I am pleased to report on behalf of the Nominating Committee for the past year. We have not had
much activity this year but continue to be on the lookout for individuals with a skillset that will
compliment and add expertise to our Board. We dealt with two (2) applicants for one opening on
the Board and made a recommendation for one of them to the Board.
The individual was accepted and appointed on September 3,2020 for an interim appointment to
fill a leave of absence. I have been in contact with the six (6) Board members whose terms expire
on October 31, 2020 to confirm their wishes to be reappointed.

Respectfully submitted

Dale Toni
Trish Gottselig

My Wish Report
Glenny Eberts and Angela Sereda

There have been no referrals within 2019-2020 for the My Wish Program. We are working on
promoting this opportunity further in the community to bring awareness that it is not simply
available to patients in the Hospice unit, but to all Palliative Patients.

Thank you.
Respectfully submitted,
Glenny Eberts and Angela Sereda

Serenity Garden Report
Della Ferguson

The idea of creating a “Serenity Garden” outside of the Hospice Room Window at Pioneers Lodge
was created as a way of offering a source of nature’s serenity for the Hospice Patient and their
family (fitting with the HHMJ mission). After Allison Birkett of be.u.te AGW Designs submitted
an inspiration drawing, Keon Garden Centre was approached as a Partner in creating the space. A
working agreement was drawn up between Saskatchewan Health Authority and Heartland Hospice
Moose Jaw Inc.; the work was divided into manageable “Phases”, and the work on Phase 1 began
in November 2019. Keon Garden Centre invited local contractors to contribute to the project by
giving of their services and product without fee. Keon Garden Centre worked with: EZYardcare;
Regina Cindercrete; J. Craig Bobcatting and Caron Concrete to bring Phase 1 to completion on
September 30, 2020, with the exception of new shrubs on either side of the East entrance doors.
A sidewalk joining the Serenity Garden patio with the main East Entrance; Concrete edging along
the existing sidewalk and new sidewalk; cloth and crusher dust to fill in between the edging and
sidewalk; the clearing of overgrown trees on either side of the east entrance door and around in
front of the Hospice window; and pebble rocks and river rock in preparation for an ornamental
feature were placed directly to the east of the patio.
Heartland Hospice is grateful to Keon Garden Centre for not only supplying the plants for the three
current large plant pots, but also for being the General Contractor of this Project. HHMJ is also
grateful to Ginny Jackson for supplying silk décor in the “off-season”. Maintenance to date has
been done by the HHMJ Board Members.
Thank you.
Respectfully submitted,
Della Ferguson

Fundraising Report
Angela Sereda, Della Ferguson, Lana Lalonde

An Evening Under the Stars

Due to the current health situation, it was extremely unfortunate that we had to postpone our event
called “An Evening Under the Stars” highlighting the celebration of the life of Elly Mayday and
her journey with ovarian cancer. We are excited to announce that we have rescheduled this very
same event for September 30, 2021.
Colleen Oshowy, once again created a Masterpiece quilt for Heartland Hospice Moose Jaw Inc. to
be used as a Raffle Prize for the “An Evening Under the Stars” event on March 26, 2020. The
quilt was called “The Starlight Quilt”, and was an inspiration behind the title of the fundraising
event. Tickets were sold manually until COVID-19 struck, and the license was renewed for the
Raffle, naming the new draw date as September 24th 2020, the date of the postponed Event. To
expedite selling of tickets Lana Lalonde investigated online raffle sale options and set up the
remainder of the raffle tickets on “Rally-Up”, which “fit” the parameters of online raffle
requirements. It was decided to make the quilt raffle draw on September 24th, though we had to
completely cancel the Event itself for this year due to COVID regulations. After 639 tickets sold
manually bringing in 1278.00 cash, and 219 tickets sold online, bringing in a total of $1628.00
after expenses, the total profit from the Starlight Quilt Raffle was $350.00. The winner of the
Raffle was Dean Kleiter of Saskatoon.
Heartland Hospice Moose Jaw Inc. is deeply grateful to Colleen Oshowy for this generous
donation.

Thank you.
Respectfully submitted,
Della Ferguson and Angela Sereda

FINANCIAL STATEMENTS

HEARTLAND HOSPICE MOOSE JAW INC.

Moose Jaw, Saskatchewan
February 29, 2020

<J( (}). ((})an) 9vlcCarron CPJl
Chartered Professional Accountant

300A - 99 Diefenbaker Dr.
Moose Jaw, Sk.
S6J 0C2
(306)693-9919
Ph:
Fax: (306)691-3608
Email:mccarron@sasktel.net

NOTICE TO READER
To The Members
Heartland Hospice Moose Jaw Inc.
On the basis of information provided by management, I have compiled the balance sheet of Heartland Hospice
Moose Jaw Inc. as at February 29, 2020 and the statement of revenue and expenditure for the year then ended.
I have not performed an audit or a review engagement in respect of these financial statements and, accordingly,
I express no assurance thereon.
Readers are cautioned that these statements may not be appropriate for their purposes.

Moose Jaw, Saskatchewan
October 3, 2020

CHARTERED PROFESSIONAL ACCOUNTANT

HEARTLAND HOSPICE MOOSE JAW INC.
BALANCE SHEET (UNAUDITED - See Notice To Reader)
AS AT FEBRUARY 29, 2020

ASSETS

CURRENT ASSETS
Cash in bank
Investments - Scotiabank GIC

2020

2019

$

$

11,555
10,297

6,349
10,000

21,852

16,349

16,349

13,522

5,503

2,827

21,852

16,349

SURPLUS
BALANCE - BEGINNING OF YEAR
Excess of revenue over expenditure for the year
BALANCE - END OF YEAR
APPROVED ON BEHALF OF THE BOARD:

Director

Director

HEARTLAND HOSPICE MOOSE JAW INC.
STATEMENT OF REVENUE AND EXPENDITURE (UNAUDITED - See Notice to Reader)
FOR THE YEAR ENDED FEBRUARY 29, 2020

REVENUE
Donations
Interest
Fundraising
EXPENDITURE
Fundraising expenses
Annual return
Office expense
Advertising
Insurance
SHPCA membership
Serenity garden expenses
Library expense
Interest and bank charges

EXCESS OF REVENUE OVER EXPENDITURE FOR THE YEAR

2020

2019

$

$

3,295
297
9,121

285
0
5,110

12,713

5,395

2,603
30
2,346
407
609
0
573
548
94

1,234
30
174
188
609
250
0
0
83

7,210

2,568

5,503

2,827

Heartland Hospice Moose Jaw Inc.
Budget
For The Period of March 01, 2020 to February 28, 2021

RECEIPTS
Community Donations
Donations - Individuals
Fundraising Revenue
Total Revenue

1,600.00
750.00
6,000.00

DISBURSEMENTS
Bank Charges
Cable TV
Fundraising Expenses
Insurance
Legal & Other Fees
Meeting Expenses
My Wish Expenses
Office Expense & Supplies
Postage
Premises - Exterior Expenses
Premises - Interior Expenses
Premises - Library Project
Printing & Stationary
Promotion & Advertising
SHPCA Membership
Total Expenses

78.00
60.00
1,800.00
700.00
250.00
100.00
1,000.00
200.00
50.00
1,000.00
1,500.00
200.00
500.00
500.00
250.00

SURPLUS / [DEFICIT] for the Period

8,350.00

8,188.00
162.00

Resolution #1
Dale Toni

TITLE of RESOLUTION: Bylaw Amendment – Number of Terms
PURSUANT TO: Heartland Hospice Moose Jaw Inc. Bylaws (November 2014)
WHEREAS: Section 7.2.1 of the Bylaws of Heartland Hospice Moose Jaw Inc. Bylaw 7.2.1 provides:

At the first general meeting, one half of the directors shall be elected to serve a term of 2 years and
one half of the directors shall be elected to serve a term of 3 years, following which a director may
be re-elected. Thereafter, every director shall serve a term of 3 years.

WHEREAS: It is desirable to amend Section 7.2.1 to provide for one-third of the directors being elected
in each year to serve a 3 year term;

THEREFORE, BE IT RESOLVED THAT: Section 7.2.1 of the Bylaws of Heartland Hospice Moose
Jaw Inc. Bylaw 7.2.1 be repealed and the following substituted therefor:

At the first general meeting, one third of the directors shall be elected to serve a term of 1 year,
one third of the directors shall be elected to serve a term of 2 years and one third of the directors shall be
elected to serve a term of 3 years, following which a director may be re-elected. Thereafter, every director
shall serve a term of 3 years expiring at the conclusion of the 3rd annual general meeting next following the
annual general meeting at which elected.
Resolution submitted October 15, 2020 by:
MOVER
Name: Dale Toni
Email Address: dandctoni@sasktel.net
Phone Number: 306-693-3244
SECONDER
Name: Marina Harder
Email Address: calypso@sasktel.net
Phone Number: 306-694-1346

2020 Election
Angela Sereda and Dale Toni

Current Heartland Hospice Moose Jaw Inc. Board Terms
3-Year Term:

Lena Hartman

Expires August 31, 2021

3-Year Term:

Angela Sereda

Expires October 31, 2020

3-Year Term:

Amanda Dowling

Expires October 31, 2020

3-Year Term:

Kerri Hetherington

Expires August 31, 2021

3-Year Term:

Lana Lalonde

Expires August 31, 2021

3-Year Term:

Marina Harder

Expires August 31, 2021

3-Year Term:
Patricia Gottselig
Expires August 31, 2021
• Leave of Absence granted until August 31, 2021
3-Year Term:

Dale Toni

Expires October 31, 2020

3-Year Term:

Kim Robinson

Expires October 31, 2020

3-Year Term:

Donna Ackerman

Expires October 31, 2020

3-Year Term:

Glenny Eberts

Expires October 31, 2020

3-Year Term:

Della Ferguson

Expires October 31, 2020

Please consider being involved in the future of Heartland Hospice Moose Jaw Inc. by allowing
your name to stand for nomination.
Respectfully submitted,
Angela Sereda and Dale Toni

